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Developing an eye-catching 
resume is a challenge. It can 
be especially difficult if you’ve 
never written one before.

Many people, especially in 
blue-collar fields, find them-
selves in this situation. They 
have worked at the same com-
pany for many years. Now, 
they’re being laid off and 
forced to create a resume from 

scratch. It’s unfamiliar work, 
and, in some cases, they are 
applying for jobs in unfamiliar 
fields. They’re feeling uncer-
tain.

If this is you, have no fear.
With some self-assessment 

and strategic thought about the 
type of job you’d like, you can 
translate your valuable experi-
ence onto paper.

The first step is figuring 
out what you’d like to do. 

This will affect decisions you 
make in crafting a resume. For 
instance, if you want a technol-
ogy lab job, you might want to 
emphasize technical skills and 
familiarity with following pro-
cesses. For a customer service 
position, it would be better to 
emphasize experiences in deal-
ing with people.

If you are changing careers, 
the key is to understand your 
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 good 
resume is no 
guarantee 
for landing 
a job. It can, 
however, land 
you on the top 

of the pile for a hiring 
manager’s consideration.

There are plenty of 
examples of excellent 
resumes, easily acces-
sible online or in job 
search books at your pub-
lic library.

Here are tips to make 
your resume professional: 

Tend to the top 
Your name should be in 

bold, above your contact 
information, including an 
e-mail address. That’s a 
snap.

Next, and what will take 
much more time, is a sum-
mary or professional profile: 
a two- to four-line descrip-
tion of your experience and 
expertise. If done well, this 
is the “hook” that will make 
the hiring decision-maker 
want to read more about you. 
I find it easiest to craft this 
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You’ve got a terrific 
resume that you’ve sent 
to prospective employers. 
What’s next? Hopefully, 
an interview.

Many employers do a 
screening interview 
by phone. Allison P. 
Smith — a certified 

personnel consultant 
and president of ISSI 
Technology Professionals,  
in East Syracuse — offers 10 
tips to help you make that 
first contact memorable. 
Michelle M. Tracy 
— manager of Temporary 
and Contract Staffing at 
C.R. Fletcher Associates, 
in Syracuse — will tell you 
eight things you can do to 
help make an in-person 
interview a success. 
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Here is an example, 
provided by Anne 

Messenger, of a well-
executed resume.
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